careep corner

QUESTIONS TECHNICIANS SHOULD ASK
DURING A JOB INTERVIEW

J ob interviews aren’t just a time for the employer to ask all the questions. As a
potential employee, you should also interview the employer to make sure the job
is a good fit for your needs and skills.

Your first job as an auto, collision or diesel technician can vary widely based on
the employer. Like any business, shops and dealerships have a certain way they like
to pay, train and grow their techs. Asking your potential employer questions about
the position not only helps you find out how they conduct business, but it also helps
show the employer that you are engaged and serious about the position.

To help you get answers, we’ve come up with eight questions you should have
answered before you walk out the door from a job interview.

ON-BOARDING

What should I expect during my first week on the job?

TOOLS

Do you have a list of suggested tools that I need for the job?
Do you have a tool reimbursement program?

TRAINING
Does the employer pay for on-going training?
What certifications should I get first?

PAY STRUCTURE

Do you start entry-level technicians on hourly or flat rate?
What is the timeline for getting on flat rate?

GROWTH

What are the technician levels in the shop?
What does it take to be considered a master tech?

CAREER PATH

Do technicians ever transition to non-shop roles?
What should I know about that transition?

SOFT SKILLS

What non-technician skills do you expect me to have?
Is any of my job customer facing?

SHOP CULTURE

Is there good teamwork in the shop?
Who do I come to if [ have a question?
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