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Career Corner

HOW T O  ANS WER 
GENERAL  JOB  INTERV I EW QUES T IONS

TELL ME ABOUT YOURSELF? 
¢ An employer wants to know that a new employee 

has a strong work ethic.  
¢ They want someone who has strong attention to 

detail, which is critical when working on vehicles.
¢ They are looking for someone who gets along well 

with others and won’t create drama in the shop.
¢ It is possible that you may be working in a team 

with other techs, or alone. For that reason, they want 
someone who is � exible enough to work well in both 
situations. 
¢ Be sure to highlight any education you have that is 

relevant to working at that particular shop.
¢ Employers like to hear a bit about who you are. 

A description of your hobbies and what you like to do 
away from work is good to share.

WHAT ARE YOUR GREATEST STRENGTHS?
¢ Share any strengths you have that you feel will 

pertain to working at that shop in particular
¢ How are you at problem solving? Employers want 

someone who can think through problems for them-
selves and come up with logical solutions.
¢ The importance of electrical knowledge and diag-

nostics skills today cannot be overstated. Virtually all 
employers in the transportation industry are looking for 
these skills in employees.

WHAT ARE YOUR WEAKNESSES?
¢ Don’t be afraid to share something that is a short-

coming for you that you are working on. The reality 

is that we all have areas that need improvement. Be 
humble, look at yourself objectively and honestly and 
you will � nd something to share.
¢ Always follow up with a positive statement after 

explaining the weakness or area of improvement you 
are working on. Here is an example:

¥ “One thing I � nd myself struggling with is un-
derstanding the theory of how automatic transmissions 
work. But I am in the process of taking a free online 
class now on transmission theory to help with that.”

WHY ARE YOU APPLYING FOR THIS POSITION?
¢ Do you have a passion for working as a techni-

cian? For doing something creative that is hands-on? 
If you do, share it in the interview, and talk about where 
that passion comes from.

WHY ARE YOU APPLYING AT THIS PARTICULAR COMPANY?
¢ Complement the manager if there is something 

that impresses you about the company
¢ Mention why you want to work in that particular 

town or city. Hiring managers are looking for employees 
who have a good reason to stay in the area.

WHY DO YOU WANT TO WORK FOR THIS BRAND? (DEALER-
SHIPS ONLY)
¢ Passion for the brand is important and hiring man-

agers at dealerships like to see that.
¢ If you have a passion for a particular brand at that 

dealership, explain why you feel that way.  � 
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Springtime means career fairs and job interviews are underway. Here are some general assessment questions 
managers will likely ask you, and how to answer them. It’s important to be honest and open with your answers. 
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